
THE POWER 
OF CUSTOMER 
EXPERIENCE 
PERSONALISATION 
Innovating your contact 
centre with Twilio Flex. 

66%

X

PROVIDE MORE  
CHANNEL 
CHOICE

Today’s consumer demands personalised experiences and 
brands must be equipped to provide them. Innovating 
in your contact centre is a natural place to start.  

BE FRICTIONLESS  

MAKE CUSTOMERS FEEL VALUED  

CEMENT CUSTOMER LOYALTY

PERSONALISED 
EXPERIENCES 
SHOULD: 

TO CREATING A MORE PERSONALISED 
CONTACT CENTRE EXPERIENCE

STEPS 

Two-thirds of consumers say they will quit a brand 
if their experience isn’t personalised.

Providing 
omnichannel 
experience is 
essential. You  
need to service 
customers on the 
channels of their 
choice. 

START WITH A 
PROOF OF VALUE 

GET IN TOUCH

X

The best and fastest way to 
see the value of Sabio’s Twilio 
Flex solutions is to book a 
Proof of Value (PoV). To book 
your PoV, or speak to one 
of our Twilio Flex experts.

AND WHEN YOU DEPLOY FLEX 
WITH SABIO, YOU CAN:  

ENABLE SELF-SERVICE

IMPROVE AGENT 
EXPERIENCE AND 
PRODUCTIVITY 

ENJOY ZERO 
COMPROMISE ON 
CAPABILITIES 

LOWER THE COST 
TO SERVE 

ACHIEVE RAPID 
TIME-TO-VALUE 

UNLOCK SAME 
DAY INNOVATION

ENABLE SELF-
SERVICE 

Help your 
customers find 
the answers they 
need on their 
own terms to 
reduce customer 
frustration and 
call wait times. 

LISTEN TO 
FEEDBACK

Gathering 
feedback helps 
you to keep 
optimising the 
experience based 
on what your 
customers 
actually want.

A NEW FRONTIER OF 
EXPERIENCE INNOVATION: 
TWILIO FLEX 

ORCHESTRATION 

INTELLIGENCE 

VOICE

MESSAGING

VIDEO

THE FLEX BUILDING BLOCKS 

LET SABIO UNLEASH THE 
POTENTIAL OF FLEX 
At Sabio, we have a wealth 
of experience delivering Flex 
solutions into different markets 
and customer journeys. Our 
distinctive, process-driven 
approach to helping our customers 
ensures a seamless deployment. 

DEPLOY > OPERATE > SUPPORT > CODE.

OUR CUSTOMERS HAVE UNLOCKED: 

Lower contact centre operating 
costs with our Twilio solutions. 

1/3

38%
Reduction in agent handling times is 
achievable with Sabio and Twilio. 

SABIO AND TWILIO ARE TRUSTED BY BRANDS SUCH AS: 

SABIOGROUP.COM       @SABIOGROUP

Flex
TWILIO

https://www.twilio.com/en-us/state-of-customer-engagement/trend-1
https://www.sabiogroup.com/contact-us
https://www.sabiogroup.com/
https://twitter.com/sabiogroup

