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DO MORE, DO BETTER
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WHERE TO BEGIN?
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IVR DISPOSITION DEMAND

SELECTIONS CODES ANALYSIS




IVR DISPOSITION DEMAND

SELECTIONS CODES ANALYSIS

Report an Issue
Warranty Query
Appointments
Product Info

Parts







report issue / washing machine / leaking
warranty / fridge / renew
warranty / vacuum / extend
appointment / book / new
report issue / washing machine / error 301
product info / oven
appointment /existing / time check
product info / dishwasher
report issue / washing machine / not spinning
report issue / fridge / leaking

warranty / fridge / cancel

product / cooktop

parts / order / fridge

report issue / washing machine / lights flickering

report issue / rangehood

parts / order / dishwasher
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THE ART OF CX
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