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Experiences that Matter
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Brand Confidence
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The Everything
Customer & Employee
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DHL Supply Chain Business Expansion

The world’s leading contract logistics provider
leading contract logistics provider

Composed solution increases contact center
workforce from 150 to 400 agents.

2021 - attrition rate hits record to manage
workloads, low of 20%

p2 SRE-
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Total Experience Requires
Composable Platforms

AGILITY DIGITAL ACCELERATION
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AVAYA OneCloud

FAVAV/

Experience Platform
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Composing Digital Real Estate
Experiences
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Our Customers Are Taking The Journey

AVAYA
LA OneCloud ™

Private Cloud
UCaaS & CCaasS

CPaaS Add-ons Avaya Media
AI, Notifications & Digital CCaasS Processing Core UCaaS

Spaces Calling Integration

Direct Migration to the Cloud CPaa$S

UC & CC
AN Subscription

CPaaS Add-ons
AI, Notifications & Digital Hybrid Cloud OneCloud
Subscription with Private
Spaces Calling Integration Cloud services OI;E(I:)ll?Ud
Uupnlic

AVAYA Confidential & proprietary. Use pursuant to your signed agreement or Avaya policy 11



The Power of Subscription

ON-PREMISE HYBRID CLOUD CLOUD —>

AVAYA

|
|
|
SR Direct ; ™
Avaya OneCloud Subscription
R " " i Migration : OneCloud WSC
|

Workstream
Collaboration

Modernize & Subscribe
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Rich Content Software & Security OPeX Model with
Updates plus Support User Flexibility
All Included

CPaasS
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Infusing Al Into
Customer Experience

= Nine brands delivering digital services
to majority of Danish households
& businesses.

= Al-based voicebot delivering dynamic,
immediate & personalized CX & EX.

= Journey towards
‘Cognitive Customer Universe’ an
Al-powered ecosystem that knows,
sees & hears customers whenever
& wherever they choose to engage.
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AVAYA Experience Builders”

IaaS and PaaS unimax Epic

- DuVaice
AIBUILDERS

* SYNERGEM ascom . PayPal

technologies

Y 73 p?er
% aws 0Cers
2l endesk A Azure v

. @ §tiickbooks Rlng
servicenow. P vmware @
A Microsoft Dynamics ‘ ‘

CALABRIO

Q‘- B® Microsoft 365
-

AV Ay A audiocodes

( cerium ORACLE
networks

[ Y b

ORACLE = . ~a. i
desk EGB‘" servicenow. NUANCE Microsoft Teams
Infosys a

S_Sas_ YERINT

~u twitter MicroStrategy

NUANCE

G Suite
VERINT

Office 365 ’ '-;.- SIGCk

SARd . bl
kaopid SANVIDIA. <. blueprism

afiniti ‘b’lBM Watson™

AVAYA Confidential & proprietary. Use pursuant to your signed agreement or Avaya policy



AVAYA OneCloud” . oud
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Digital Acceleration with Avaya OneCloud CCaaS

Av The Highland
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AVAYA
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Enabling Our Customers with Digital Acceleration
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Your Partner for Total Experience

Brand Platform Scale

Re $o
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Incumbency Team

AVAYA
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Customers

TOTAL EXPERIENCE
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Partners & Alliances

= SABIC
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Thank You

Experiences
That Matter

AVAYA

WWW.avaya.com



