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What % 

want a 

career as 

a service 

advisor?
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#1 MEGATREND*

*P.S ….it gets worse….
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AI model 

discovered 

40,000 potential 

chemical 

weapons…

WITH GREAT POWER 
COMES GREAT  

RESPONSIBILITY



AI & 
AUTOMATION
STILL NEED 
SERVICE 
ADVISORS







“You want the 

impossible”
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UNDERSTAND YOUR CUSTOMER DEMAND
INTENTS define the journey/requirement

ADVISOR SHIFTS WILL NEED TO CHANGE
Mental Load is higher, AHT will increase

RE-TRAIN ADVISORS – DEMAND WILL CHANGE
Customer interactions require greater skills

THINK ABOUT  360 ADVISOR WELLNESS
We need them in our world!!

INVOLVE ADVISORS IN PLANNING
They know better than anyone!

.

.
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IS NOT A TICK 
BOX EXERCISE!

IT IS OUR 
RESPONSIBILITY



THANK YOU
sabiogroup.com

@sabiosense
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